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3-77 
Nelson, Richard R. 
State labor legislation enacted in 1990. Monthly labor review, 114:41-56, 
January 1991. 
Descriptors: *Labor laws and legislation / *State government. 
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A conversation with Judy B. Rosener. Labor relations today, p. 4-5, 
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Descriptors: *Decision-making--Group method-—Research. 


3-88 

Tung, Rosalie L. 
Handshakes across the sea: cross-cultural negotiating for business success. 
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3-91 
Nelson, Robert H. 
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Descriptors: *Retirement / *Older worker--Utilization / *Older worker-- 
Training. 


ORGANIZATIONAL BEHAVIOR 
3-93 
Anderson, Lance E. and William K. Balzer. 
The effects of timing of leaders' opinions on problem-solving groups. Group & 
organization studies, 16:86-101, March 1991. 
Descriptors: *Problem solving--Group method. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
3-94 
McClane, William E. 
Implications of member role differentiation. Group & organization studies, 
16:102-113 March 1991. 
Descriptors: *Organizational behavior--Research / *Leadership--Research. 


ORGANIZATIONS 
3-95 
Barrett, Frank J. and Suresh Srivastva. 
History as a mode of inquiry in organizational life: a role for human cosmogony. 
Human relations, 44:231-254, March 1991. 
Descriptors: *Organizations / *Change, Organizational--Research. 


3-96 
Carillo, Phoebe M. and Richard E. Kopelman. 
Organizational structure and productivity: effects of subunit size, vertical 
complexity, and administrative intensity on operating efficienc. Group & 
organization studies, 16:44-59, March 1991. 
Descriptors: *Organizational structure--Research / *Organization size-- 
Research / *Organizational characteristics——Research. 


3-97 
Landen, Delmar L. and Gayle A. Landen. 
Understanding-~and improving--organizations through cybernetics. National 
productivity review, 10:5-17, Winter 1990-91. 
Descriptors: *Organizational analysis / *Cybernetics. 


3-98 
Odom, Randall Y., W. Randy Boxx and Mark G. Dunn. 
Organizational cultures, commitment, satisfaction, and cohesion. Public 
productivity & management review, 14:157-169, Winter 1990. 
Descriptors: *Organizations--Climate / *Organizational commitment. 


3-99 
Rea, Peter J. and Julie S. Rea. 
Strategic market planning: a useful tool for career services and recruiting 
offices. Journal of career planning & employment, 51:41-46, Fall 1990. 
Descriptors: *Planning / *Organizational analysis / *Personnel departments. 


3-100 
Wilcock, Keith D. 
Rhetorical rules can change corporate tribes but not corporate culture. 
Human resource development quarterly, 2:83-85, Spring 1991. 
Descriptors: *Organizations--Climate. 





PARTICIPATIVE MANAGEMENT 
3-101 
Basler, Franklin C., Jr. and Anne B. Breslin. 
Using simulation to assure fit and avoid resistance. Journal for quality and 
participation, p. 58-61, December 1990. 
Descriptors: *Teamwork—-Case studies. 


3-102 
Goll, Irene. 
Environment, corporate ideology, and employee involvement programs. Industrial 
relations, 30:138-149, Winter 1991. 
Descriptors: *Participative management--Research. 


3-103 
Katz, Amy J. and Patricia Laughlin. 
Views on self-directed workteams from the line to the front office. Journal for 
quality and participation, p. 48-51, December 1990. 
Descriptors: *Teamwork. 


3-104 
Moskal, Brian S. 
Supervision (or lack of it). Industry week, 239:54-59, December 3, 1990. 
Descriptors: *Participative management--Case studies / *Industry. 


3-105 
Szabo, Joan C. 
Using ESOPs to sell your firm. Nation's business, 79:59-60, January 1991. 
ESOP = employee stock ownership plan. 
Descriptors: *Stock purchase plans / *Employee ownership. 


3-106 
Tagliere, Daniel A. 
12 tips for better team meetings. Journal for quality and participation, 
p. 64-67, December 1990. 
Descriptors: *Teamwork. 


3-107 
Verespej, Michael A. 
When you put the team in charge. Industry week, 239:30-32+, December 3, 1990. 
Descriptors: *Participative management / *Teamwork. 


3-108 
Weber, Joseph. 
No bosses. And even 'leaders' can't give orders. Business week, p. 196-197, 
December 10, 1990. 
Descriptors: *Participative management--Case studies. 





PERFORMANCE EVALUATION 
3-109 
Farh, Jiing-Lih, Gregory H. Dobbins and Bor-Shiuan Cheng. 
Cultural relativity in action: a comparison of self-ratings made by Chinese and 
U.S. workers. Personnel psychology, 44:129-147, Spring 1991. 
Descriptors: *Performance evaluation--Research / *Self-evaluation-- 
Research / *Self-evaluation--Comparative studies. 


3-110 
Meyer, Herbert H. 
A solution to the performance appraisal feedback enigma. Executive, 5:68-76, 
February 1991. 
Descriptors: *Performance evaluation. 


3-111 
Performance appraisal in local governments. Public productivity & management 
review, 14:253-296, Spring 1991. 
Contents: Performance appraisal in local government: warranty conditions, by 
David N. Ammons and Stephen E. Condrey; The development of behavior—based 
performance appraisal processes in smaller local governments: lessons from a 
case study, by Donna L. Roush and others; Performance appraisal in local 
government: a current update, by Kenneth J. Lacho, G. Kent Stearns and Robert K. 
Whelan. 
Descriptors: *Performance evaluation / *Local government. 


3-112 
Waldman, David A., Francis J. Yammarino and Bruce J. Avolio. 
A multiple level investigation of personnel ratings. Personnel psychology, 
43:811-835, Winter 1990. 
Descriptors: *Performance evaluation—Research. 


PERSONNEL ADMINISTRATION 
3-113 
Thornburg, Linda. 
The push to improve: HR professionals respond as business issues demand 
strategic leadership. HRMagazine, 35:36-39, December 1990. 
Descriptors: *Personnel administration / *Personnel officers--Education / 
*Personnel officers--Responsibilities / *Research. 


PERSONNEL POLICIES 
3-114 
Eubanks, Paula. 
Employee grievance policy: don't discourage complaints. Hospitals, 64:36-37, 
December 20, 1990. 
Descriptors: *Personnel policies / *Grievances--Procedures / *Hospitals. 


3-115 
Mello, Jeffrey A. 
AIDS education for the workplace. Training, 44:65-70, December 1990. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





PERSONNEL POLICIES (Cont'd) 
3-116 
Pergl, Gary. 
Reaching out. Government executive, 23:22-24, January 1991. 
Descriptors: *Personnel policies / *Volunteers / Federal government. 


3-117 
Segal, Jonathan A. 
Developing return-to-work agreements. HRMagazine, 35:86-89, December 1990. 
Descriptors: *Drug abusers——-Rehabilitation / *Alcoholic employees-—- 
Rehabilitation / *Personnel policies / *Contracts. 


3-118 
Symonds, William C. and others. 
Is business bungling its battle with booze? Business week, p. 76-78, March 25, 
1991. 
Descriptors: *Alcoholic employees-—-Personnel policies--Case studies / 
*Alcoholic employees--Rehabilitation--Case studies. 


PERSONNEL RESEARCH 
3-119 
Campbell, Bruce A. and Robert F. Goodell. 
Alcohol and drugs in the workplace: major problem or myth? Business quarterly 
(Canada), 55:60-63, Autumn 1990. 
Descriptors: *Drug abusers--Case studies / *Alcoholic employees--Case 
studies / Automotive industry workers. 


3-120 
Ippolito, Richard A. 


Encouraging long-term tenure: wage tilt or pensions? Industrial & labor 
relations review, 44:520-535, April 1991. 
Descriptors: *Organizational commitment--Research / *Tenure--Research / 
*Pensions-~Research. 


PRIVATIZATION 
3-121 
Barnekov, Timothy K. and Jeffrey A. Raffel. 
Public management of privatization. Public productivity & management review, 
14:135-152, Winter 1990. 
Descriptors: *Privatization--Evaluation / *Productivity improvement. 


PRODUCTIVITY 
3-122 
Barrick, Murray R. and Michael K. Mount. 
The big five personality dimensions and job performance: a meta-analysis. 
Personnel psychology, 44:1-26, Spring 1991. 
Descriptors: *Performance--Research / *Personality——Research. 





PRODUCTIVITY (Cont'd) 
3-123 
Brown, Mark Graham. 
How to guarantee poor quality service. Journal for quality and participation, 
p. 6-11, December 1990. 
Descriptors: *Quality control / *Customer service. 


3-124 
Burke, Frances and Amy Black. 
Improving organizational productivity: add ethics. Public productivity & 
management review, 14:121-133, Winter 1990. 
Descriptors: *Productivity improvement / *Ethics. 


37125 
Davis, Tim R. V. 
Information technology and white-collar productivity. Executive, 5:55-67, 
February 1991. 
Descriptors: *Productivity improvement / *Information management. 


3-126 
Deadrick, Diana L. and Robert M. Madigan. 
Dynamic criteria revisited: a longitudinal study of performance stability and 
predictive validity. Personnel psychology, 43:717-744, Winter 1990. 
Descriptors: *Performance-—Research. 


3-127 
Epstein, Paul and Alan Leidner. 
Productivity forum for computer technology. Public productivity & management 
review, 14:211-219, Winter 1990. 
Descriptors: *Productivity improvement--Case studies / *Information 
management—-Case studies / *Computers. 


3-128 
Glaser, Mark. 
Tailoring performance measurement to fit the organization: from generic to 
germane. Public productivity & management review, 14:303-319, Spring 1991. 
Descriptors: *Productivity measurement--Research / *Productivity 
improvement——Research. 


3-129 
Hamson, Ned. 
TQM can save nearly $300 billion for nation. Journal for quality and 
participation, p. 54-56, December 1990. 
TQM = total quality management. 
Descriptors: *Quality control. 


3-130 
Henkoff, Ronald. 
Make your office more productive. Fortune, 123:72-73+, February 25, 1991. 
Descriptors: *Productivity improvement--Case studies / *Productivity 
measurement--Case studies / *Offices--Automation / *Automation-—-Evaluation. 





PRODUCTIVITY (Cont'd) 
3-131 
Jones, Steven D., Randy Powell and Scott Roberts. 
Comprehensive measurement to improve assembly-line work group effectiveness. 
National productivity review, 10:45-55, Winter 1990/91. 
Descriptors: *Productivity improvement--Case studies / *Work measurement-- 
Case studies. 


3-132 
Leddick, Susan. 
Teaching managers to support quality-improvement efforts. National productivity 
review, 10:69-74, Winter 1990/91. 
Descriptors: *Productivity improvement / *Quality control. 


3-133 
Manning, Mitch. 
Managing TQM information overload. Journal for quality and participation, 
p. 76-77, December 1990. 
TQM = total quality management. 
Descriptors: *Quality control / *Information management. 


3-134 
Melum, Mara Minerva. 
Total quality management: steps to success. Hospitals, 64:42+, December 5, 
1990. 
Descriptors: *Quality control / *Medical care--Administration / 
*Productivity improvement. 


3-135 
Oshry, Barry. 
Finding and using a manager's power to improve productivity. National 
productivity review, 10:19-33, Winter 1990-91. 
Descriptors: *Productivity improvement--Case studies / *Middle managers-- 
Abilities. 


3-136 
Pritchard, Robert D. and others. 
Implementing feedback systems to enhance productivity: a practical guide. 
National productivity review, 10:57-67, Winter 1990/91. 
Descriptors: *Productivity improvement / *Feedback (Psychology). 


37137 
Slutsker, Gary. 
The vision thing. Forbes, 146:284+, December 10, 1990. 
Descriptors: *Robotics--Case studies / *Industry—Automation. 


3-138 
Sullivan, Joanne M. and Thomas J. Werner. 


Ten power tools for facilitators. Journal for quality and participation, 
p.- 70-72+, December 1990. 
Descriptors: *Quality control--Administration. 





PRODUCTIVITY (Cont'd) 
3-139 
Tupper, Tim. 
Understanding customer satisfaction. Journal for quality and participation, 
Pp. 12-13, December 1990. 
Descriptors: *Customer service. 


PROFESSIONAL EMPLOYEES 
3-140 
Tapp, Mara. 
Hiring in a recession: getting that first job is getting tougher. ABA journal 
(American Bar Association), 77:70-74, April 1991. 
Descriptors: *Attorneys--Employment. 


PUBLIC ADMINISTRATION 
3-141 
Davis, Nancy M. 

Changing Customs. Government executive, 22:36-39, December 1990. 
Descriptors: *U.S. Customs Service--Administration-——-Evaluation / 
*Whistleblowing--Case studies / *Financial management--Case studies / 
Federal government. 


3-142 
Duncan, W. Jack, Peter M. Ginter and Stuart A. Capper. 
Excellence in public administration: four transferable lessons from the private 
sector. Public productivity & management review, 14:227-236, Spring 1991. 
Descriptors: *Public administration / Public health. 


3-143 
Goldstein, Mark L. 


The taxed tax agency. Government executive, 22:18-20+, December 1990. 
Descriptors: *U.S. Internal Revenue Service--Administration—Evaluation / 
*Tax evasion. 


REDUCTION IN FORCE 
3-144 
Kirkpatrick, David. 
The new executive unemployed. Fortune, 123:36-39+, April 8, 1991. 
Descriptors: *Removal--Case studies / *Middle managers--Case studies / 
*Unemployed—Case studies. 


3-145 

War abroad, layoffs at home. Government executive, 23:34-37, April 1991. 
Descriptors: *U.S. Department of Defense / *Reduction in force / Federal 
government. 


3-146 
What to do if the ax falls on you. Fortune, 123:46, April 8, 1991. 
Descriptors: *Reduction in force / *Removal. 





RELOCATION 
3-147 
Martinez, Michelle Neely. 
High housing costs tug at corporate budgets. HRMagazine, 35:49-50+, December 
1990. 
Descriptors: *Relocation / *Housing, Employee / *Fringe benefits. 


RETIREMENT 
3-148 
Pesando, James E. and Morley Gunderson. 
Does pension wealth peak at the age of early retirement? Industrial relations, 
30:79-93, Winter 1991. 
Descriptors: *Retirement, Early--Research / *Pensions--Research. 


SAFETY 
3-149 
Lawrence, Kerri L. 
Your aching back: a look at back strain in the workplace. Job safety & health 
quarterly, 2:25-27, Fall 1990. 
Descriptors: *Safety / *Accidents--Prevention / *Health, Employee / *Human 
engineering. 


3-150 
Weil, David. 
Enforcing OSHA: the role of labor unions. Industrial relations, 30:20-36, 
Winter 1991. 
OSHA = Occupational Safety and Health Act. 
Descriptors: *U.S. Occupational Safety and Health Administration / *Safety 
regulations—-Research / *Unions--Research. 


SCIENTISTS AND ENGINEERS 
3-151 
Goldstein, Mark L. 
Flight from NASA. Government executive, 23:14+, April 1991. 
NASA = U.S. National Aeronautics and Space Administration. 
Descriptors: *Engineers--Recruitment / *U.S. National Aeronautics and Space 
Administration / *Scientists--Recruitment / Federal government. 


SUPERVISION 
3-152 
Brown, David S. 
Free employees from close supervision. Government executive, 23:42-43, January 
1991. 
Descriptors: *Supervision—Evaluation / *Supervisors--Responsibilities. 


3-153 
Edmiston, David G. 
Executive or figurehead: the plight of the Federal civilian supervisor. 
Federal Managers quarterly (Federal Managers Association), 8:17-19+, Fall 1990. 
Descriptors: *Supervisors--Abilities / *Supervisors—Training / Federal 
government. 





SUPERVISION (Cont'd) 
3-154 
Straub, Joseph T. 
What to do when workers bring you problems. Supervisory management, 36:7, 
February 1991. 
Descriptors: *Supervisors--Responsibilities / *Management techniques / 
*Problem solving. 


TESTS 
3-155 
Arvey, Richard D. and others. 
Motivational components of test taking. Personnel psychology, 43:695-716, 
Winter 1990. 
Descriptors: *Tests--Administration—Research / *Tests--Construction-- 
Research. 


THOUGHT AND THINKING 
3-156 
Peters, Tom. 
Get innovative or get dead--Part two. California management review, 33:9-23, 
Winter 1991. 
Part two of two-part series. Part one appeared in California management 
review, 33:9-26, Fall 1990. 
Descriptors: *Innovation / *Creative thinking. 


3-157 
Shani, A. B. (Rami) and Carol J. Sexton. 
Myths and misconceptions about the dynamics of innovation. National 
productivity review, 10:75-84, Winter 1990/91. 
Descriptors: *Creative thinking / *Innovation. 


TRAINING 
3-158 
Baldwin, Timothy T. and Richard J. Magjuka. 
Organizational training and signals of importance: linking pretraining 
perceptions to intentions to transfer. Human resource development quarterly, 
2:25-36, Spring 1991. 
Descriptors: *Training--Research. 


3-159 
Baldwin, Timothy T., Richard J. Magjuka and Brian T. Loher. 
The perils of participation: effects of choice of training on trainee motivation 
and learning. Personnel psychology, 44:51-65, Spring 1991. 
Descriptors: *Training--Research / *Learning motivation--Research. 


3-160 
Camp, Richaurd R. and others. 
Training practitioner perceptions of the research agenda needed to improve 
training. Human resource development quarterly, 2:65-73, Spring 1991. 
Descriptors: *Training--Research. 





TRAINING (Cont'd) 
3-161 
Campbell, John P. 
Invited reaction: the compleat self-learner. Human resource development 
quarterly, 2:13-19, Spring 1991. 
Descriptors: *Learning, Psychology of / *Self-realization. 


3-162 
Dudley, Sid C. 
Is the business degree all it's cracked up to be? Journal of career planning & 
employment, 51:32-37, Fall 1990. 
Descriptors: *Master of business administration degree--Evaluation / *Master 
of business administration degree--Curricula / *Business education-- 
Evaluation. 


3-163 
Fishman, Nina. 
Our customers want seamless excellence in their training. Journal for quality 
and participation, p. 24-27, December 1990. 
Descriptors: *Training / *Training administration. 


3-164 
Ingham, Joanne M. 
Matching instruction with employee perceptual preference significantly increases 
training effectiveness. Human resource development quarterly, 2:53-64, Spring 
1991. 
Descriptors: *Training--Research. 


3-165 
Leonard, Bill. 
Soviets seek U.S.-style training. HRMagazine, 35:44-47, December 1990. 
Descriptors: *Training / *Soviet Union. 


3-166 
Manz, Charles C. and Karen P. Manz. 
Final word: self-directed learning--a critical pursuit for human resource 
development. Human resource development quarterly, 2:21-24, Spring 1991. 
Descriptors: *Learning, Psychology of. 


3-167 
Manz, Charles C. and Karen P. Manz. 
Strategies for facilitating self-directed learning: a process for enhancing 


human resource development. Human resource development quarterly, 2:3-12, Spring 
1991. 


Descriptors: *Learning, Psychology of / *Self-realization. 


3-168 
Overman, Stephenie. 


Apprenticeships smooth school to work transitions. HRMagazine, 35:40-43, 
December 1990. 


Descriptors: *Apprenticeship--Case studies / *Training / *Work experience. 





TRAINING (Cont'd) 
3-169 
Petrini, Catherine M. 
Bringing it back to work: training doesn't do any good if trainees don't use it 
when they get back to the job. Training, 44:15-21, December 1990. 
Contents: But will they use it?, by Scott Parry; Six ways to make it work at 


work, by Barry A. Friedman; Don't smile about smile sheets, by John E. Jones. 
Descriptors: *Training evaluation. 


3-170 
Vance, Charles M. and others. 
A taxcnomy of individual learning benefits from external knowledge-sharing 
meetings. Human resource development quarterly, 2:37-52, Spring 1991. 
Descriptors: *Training--Research. 


WOMEN—— EMPLOYMENT 
3-171 
Dominguez, Cari M. 
A crack in the glass ceiling. HRMagazine, 35:65-66, December 1990. 
Descriptors: *Women--Employment / *Women--Discrimination / *U.S. Office of 


Federal Contract Compliance Programs / *Contractors——-Responsibilities / 
Federal government. 


3-172 
Wash, Darrel Patrick and Liesel E. Brand. 


Child day care services: an industry at a crossroads. Monthly labor review, 
113:17-24, December 1990. 


Descriptors: *Day care centers / *Mothers--Employment. 


WORK LIFE 
3°173 
Goff, Stephen J., Michael K. Mount and Rosemary L. Jamison. 
Employer supported child care, work/family conflict, and absenteeism: a field 
study. Personnel psychology, 43:793-809, Winter 1990. 
Descriptors: *Day care centers--Research / *Family (Sociological unit)-—- 
Research / *Children of working parents-——-Research / *Absenteeism--Research. 


3-174 
Kossek, Ellen Ernst. 
Diversity in child care assistance needs: employee problems, preferences, and 
work-related outcomes. Personnel psychology, 43:769-791, Winter 1990. 
Descriptors: *Day care centers-——-Research / *Children of working parents-- 
Research / *Family (Sociological unit)--Research. 
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